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PREFACE 
Years of experience have taught that the real, down-to­
earth and relevant happenings that relate to exemplary practice 
within the media field may be found in visiting and communicating 
with individuals involved with everyday responsibilities. When 
contact ia made on the home territory a more honest and worthy 
reply is received. Conventions, papers, workshops and other assorted 
happenings, which are on somewhat of a high level of formality, seem 
to bring out the philosophical aspects of the individual and more of 
a theoretical approach presents itself. Thia seems to lose the real­
ity and usefulness that we in the field so desire and need. To make 
my research meaningful and of more value to myself and my responsi­
bilities, I have attempted to "reach the people", so to speak, in 
trying to seek out those procedures that have purpose, meaning and 
reality. 
iv 
CHAPTER I 
THE STUDY 
THE PROBLEM AND PROCEDURE 
Thie is a multi-state study with the purpose of identifying 
exemplary components found in selected secondary media centers through-
out the southeastern part of the United States. 
Selection of this part of the United States was not based on 
the premise that more advanced development was to be found in this 
area, but that there was a possibility of site visitation to some of 
these locations, thereby adding more meaning and insight than would 
otherwise be possible. The actual states involved in the survey were 
as follows: 
1. Alabama 
2. Florida 
3. Georgia 
4. Kentucky 
s. Louisiana 
6. Maryland 
7. Mississippi 
8. North Carolina 
9. South Carolina 
10. Tennessee 
11. Virginia 
These questions were based on a desire to seek useful infor-
mation. These questions were to provide information that might be 
immediately utilized on the job or as a catalyst in triggering the 
development of new procedures on location; also to seek a generalized 
evaluation of that part of the United States in regard to media de-
velopment. 
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Questions were as follows: 
l. What new methods or ideas are being tried in various 
media centers? 
2. What cormnon procedures are being used that are working 
well? 
3. Is there a similarity in these component parts? 
4. Are these similarities indigenous to certain areas? 
5. How many media directors felt that they had exemplary 
components? 
6. What percentage of media directors felt they had more 
than one exemplary component? 
1. Are any of these ideas adaptable to other situations? 
8. What components within the centers were receiving the 
most attention? 
A letter communicating the idea of this study and the need for 
the names and addresses of individuals in the above-listed states was 
sent to the Director, Title II, Elementary, Secondary Education Act, 
Public Law 89-10, State of Illinois. Cooperation and return of the 
requested information was inunediate and complete. A listing of all 
Title II directors throughout the United States was supplied includ-
ing state, name of the director, title, address, and telephone number 
(see appendix A). 
Using the above information, letters (see appendix B) were 
sent to the directors of the states selected for survey. An ex-
planation of the desire and need was set forth and information 
relative to the recommended centers was requested. Irmnediate reply 
was received from all state directors listing and recommending cen-
ters (see appendix C) for contact that, based on their opinion, were 
worthy of study. 
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A questionnaire (see appendix D) was prepared and field­
tested for sampling areas of needed information. It contained a 
cover letter defining purpose; a data sheet asking for a descrip­
tion of the echool such as size, staff, grade levels, and media 
center format; a sheet listing questions requiring narrative 
answers; and a separate sheet listing 17 areas for consideration 
to prompt the mind of the one completing the form. 
The above instrument was sent to 11 states and 49 schools 
within the 11 states. A return period of seven days was suggested 
and another seven days allowed before a follow-up was sent to 
encourage the delinquents. Data received was then studied, tabula­
ted and swrmarized in the following chapters. 
DEFINITION OF TERMS 
Southeastern United States - This term refers to the following 
list of states: 
1. Alabama 7. Mississippi 
2. Florida 8. North Carolina 
3. Georgia 9. South Carolina 
4. Kentucky 10. Tennessee 
s. Louisiana 11. Virginia 
6. �aryland 
These were chosen by this writer with no other criteria 
used other than geographic selection. 
Secondary Schools - Reference is limited to those attendance cen­
ters enrolling grades 9 through 12 or any combination within that 
range. 
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Components - Components are considered to be the necessary parts 
of a media center's operation. The listing or numbers of these 
items are not fixed to a numerical notation. A random selection 
of media directors charged with the responsibility of listing 
necessary components of a media center would provide a listing of 
these components. 
Exemplary - First, assume an authentic listing of components of a 
media center's operation is available. Evaluation is now made to 
determine if one of these parts is proving very successful in its 
purpose, at this point the media director would say that this com­
ponent is exemplary. 
CHAPTER II 
REVIEW OF THE LITERATURE AND OTHER STUDIES 
Evaluation of media programs is a challenge which ie so 
detailed and filled with if 's that the job is almost impossible. 
As a result, most of the studies related to this field are very 
closely associated to the mere counting or numbering of the hold-
ings and the evaluation of staff as to numbers and preparation. 
Also, most of these studies are related to the individual school or 
school district and therefore contains no generalization as to condi-
tions of the art overall. 
Adequate collections of print and non-print materials and 
an adequate inventory of equipment are all necessary for a pro-
gressively working program but are not the complete answer. Some-
thing must be going on with these materials. They must be in use 
or no value ie being received. This same idea is expressed by Mary 
Gaver in her study of media centers: 
The components of the media program consist not of physical 
facilities or even of collections, but rather of the actual 
services given by the staff, making use of the media and 
equipment provided, in the process of implementing the ob­
jectives of the school's total educational program and 
thereby contributing directly to the school's impact on the 
students.l 
One of the true pioneers of research in school programs is 
Dr. Frances Henne, Columbia University, School of Library Science. 
Dr. Henne and staff have conducted some type of research in almost 
5 
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all areas related to the field. One of these studies, Planning Guide 
for the High School Library Program (Henne, 1951) was one of the 
first real attempts to evaluate school programs on an analysis of 
services.2 This work was probably one of the first to develop the 
idea of a unified media center and was foreseen some twenty years 
ago. However, we must give credit to· our own state as it followed 
closely with the same concept in the Illinois Secondary School 
3 Curriculum Program (Illinois, 1951-53). 
In the 60's several studies were made advocating services 
and then providing facilities as dictated by need. 
The state of North Carolina (1961) published a guide to help 
4 the professionals of their state in developing media centers. They 
provided outlines of programs that might be implemented throughout 
the state. 
Ralph Ellsworth (1963) in his study recommended special 
5 physical requirements that were based on services to be offered. 
He analyzed what each school program was attempting to do or hoped 
to do, and designed the centers with these ideas in mind. 
Milbrey Jones (1963) conducted a study that followed very 
6 closely to the idea of Ellsworth. While Ellsworth based his 
recormnendation for a media center on the instructional philosophy, 
Jones attempted to show that there was a correlation between the 
socio-economic levels of a cormnunity and the services offered by 
the school media centers. His study was conducted by using four 
urban high schools and four suburban high schools. 
Naturally, one of the most recent and meaningful studies 
to Illinois is the final report on the Knapp Project which included 
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Oak Park, Illinois.7 lbis project, supported by almost limitless 
funds, provided almost the ultimate in media services. lbis in 
itself, however, provided the grounds for a few problems in depart-
mental jealousies. 
A study that actually tried to identify services needed by 
the teaching faculty, student, and also tried to enumerate the 
responsibilities of media directors was conducted by Carleton Erick-
son and included in his book Administering Constructional Media 
8 Programs (1968). In his books he lists sixteen kinds of help 
needed by teachers, twelve duties and responsibilities of building 
directors, but failed somewhat in defining student needs. 
A vexing problem which affects all media services is one 
that involves restrictions as dictated by school policy, scheduling, 
busing, time periods and other shackles of education. lbis issue 
was expanded by Lawrence McGrath (1969) in his study of accessibil-
ity to the media center in relating how many of our more capable 
9 students are denied use by the scheduling process. 
All of the above studies that were mentioned were conducted 
several years ago. They may lack the glamour of up-to-date factual 
information and may be somewhat limited in scope. A study which I 
have found to be more up-to-date, related to services offered, 
filled with services ideas, and about as complete as po�sible, was 
headed by Mary Gaver and published by the American Library Associa­
tion.
10 This study, Services of Secondary School Media Centers (1971) 
was a continuation and an updating of a similar study done in 1965 by 
8 
Gaver and Jones. 
Smnmary as follows: 
The 1965 Gaver and Jones study established the hypothesis that 
there was a positive relationship between the number of ser• 
vices provided in a secondary school library and the total 
number of paid staff; such a relationship did not exist, how­
ever, with the total number of professional staff alone. 
Further, this study identified three groups of services which 
appeared to be significant for further analysis: (1) eight 
services provided by all schools in both samples and considered 
to be important by the jury of experts; (2) eight� services 
which appeared to be significant in differentiating between 
good and poor programs, being performed at a 30 percent greater 
level by the schools in the national sample than by the New 
Jersey schools; (3) and, finally, six services are performed 
only by a few schools in the national sample and apparently 
fall in the •growing edge' category of service. 11 
In the 1969 study Gaver used two New Jersey counties which 
reflected the state average as a whole. 
In the national sample, twenty-five of the original thirty-
four schools were invited to participate and twenty-two accepted. 
Other selected schools were added to this group by known authorities 
bringing the final total of schools in the national sample to forty-
four. 
The 1969 checklist of services totaled 274 items as compared 
to the 110 items on the 1965 list. 
One of the most unique aspects of this study was that after 
the return of all questionnaires, nineteen respondents were selected 
and were actually interviewed on-site by special teams for more in-
depth evaluation. 
The beautiful part of these studies is that you are able to 
formulate a changing picture of progress by comparing the most im-
portant services of that day to services of five years later. The 
9 
evolution of our profession presents itself and could possibly 
predict the future with a high coefficient of correlation. 
CHAPTER Ill 
FINDINGS OF THE SURVEY 
DATA ON SURVEY RETURNS 
Replies from State Officials 
Eleven states were contacted by the initial mailing and 
return replies were il'l'IDediately received from nine of the states. 
Kentucky and Tennessee failed to respond even ·after a second letter 
was sent. 
Individual School Response to Questionnaire 
Alabama 
Florida 
Georgia 
Kentucky* 
Louisiana 
Maryland 
Mississippi 
North Carolina 
South Carolina 
Tennessee* 
Virginia 
TABLE 1 
PERCENTAGE OF SCHOOLS 
RESPONDING TO QUESTIONNAIRE 
Schools Replies 
Contacted Received 
3 3 
10 8 
6 4 
- -
8 5 
4 2 
3 1 
4 2 
6 5 
-
-
5 2 
*No reply received from state office 
10 
� 
Of Returns 
100 
80 
66.6 
--
62.5 
50 
33.3 
50 
83.3 
--
40 
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Several replies were received from county media centers 
which were not in keeping with the guidelines of the study; therefore, 
they were not included in the summary. lbis was especially true in 
the state of Florida. Many replies were also received from the larger 
schools and cities within the states but the data was not used be-
cause it was based on K-12 population. 
Staffing and School Enrollment 
In selecting the various schools for original contact, the 
study depended upon the recommendation of the state official in 
media services. These recommendations would naturally be based on 
opinions formed as the result of visits to the attendance centers or 
a personal acquaintance with the director in charge of the individual 
States 
Al. 
Fl. 
Ga. 
La. 
Ms. 
Md. 
N.C. 
s .c. 
Va. 
Average 
TABLE 2 
POPULATION DATA ON 
SCHOOLS INCLUDED IN THE SURVEY 
Average Staff in 
Average Media 
Media 
Vol. 
Enrollment Faculty Prof. Aides Students 
416 24.5 1.6 1.0 11.3 
1467 70.0 1.80 1.5 24.7 
1307 58.0 1.80 .7 35.0 
1788 86.5 1.0 2.2 22.5 
No Data No Data 3.0 2.0 40.0 
1469 70.5 1.5 1.0 24.5 
1323 61.5 2.0 1.0 40.0 
1095 ss.o 1.5 1.5 11.5 
2106 112.s 2.5 2.5 16.0 
Center 
Vol. 
Adults 
0 
4.1 
0 
0 
0 
0 
.s 
0 
1.0 
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school center. State officials tend to visit schools or to have 
knowledge· that relates to the larger schools within each state. 
Usually this is the area where the better centers may be found as 
they have a larger base of financial support. Here the values of 
the clientele served are more supportive to the need of having 
exemplary instructional materials centers. Data collected in this 
study indicates that the better centers are located in the larger 
schools, at least in the opinions of state officials (see table 2). 
Administrative Organization of Media Centers 
The controversy in regard to terminology in the media field 
continues. Titles such as instructional material centers, learning 
resource centers, media centers and several other phrases are used 
to describe the same basic unit. However, the issue is not in the 
name but in two basic philosophies of organization: (1) separation 
of print from AV, or (2) media center (combining the two). In order 
to study this particular field, it is necessary to determine the 
organizational ideas of the various centers studied (see table 3). 
TABLE 3 
ADMINISTRATIVE ORGANIZATION OF THE MEDIA CENTERS SURVEYED 
Al. Fl. Ga. La. Md. Ms. 
Primarily Book Oriented 13 
AV & Library--Both Provided 
But Not Coordinated 66.3 50 
AV & Library--Separate 
But Coordinated 50 
Developing Into a Media 
Center 66.6 50 
Definitely a Media Center 33.3 87 33.3 50 100 
District Coordinator: 
AV 20 
Library 20 
AV/Library 75 60 100 100 100 
Does Not Have 100 25 
Above figures expressed in percent 
N.C. s.c. 
25 
100 75 
20 
20 
50 40 
50 20 
Va. 
100 
50 
50 
..... 
w 
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SUMMARY OF REPORTED EXEMPLARY MEDIA PRACTICES 
After all survey instrwnents were returned, it wae found 
that many different terms were used to describe procedures within 
the various schools and states. It seems the respondents were 
talking about the same topics but were using somewhat different 
terminology. 
In tabulating the responses it was necessary to do some 
interpreting in order to classify these findings into categories, 
so as to establish some meaning. 
First of all, the tabulation was done by etatea where ter-
minology was more consistent. Then from the state aumnary, the 
eleven state• compilation was finalized. 
Even with this attempt to condense the exemplary activities, 
it was found that there were still many areas of note. 
Surmnary by State of Exemplary Practices 
*Number of times reported by responding schools 
Alabama 
* 
1 Teacher in-service 
1 Production of instructional materials 
1 Student orientation 
1 Group activity--scheduled daily in media center 
Florida 
* 
2 Library instruction 
1 Organization of print and non-print materials 
1 Use of student assistants 
Florida - continued 
* 
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2 Selection and evaluation of materials 
3 Staffing 
3 Relationship between administration and instructional 
material• etaf f 
l Independent study 
l Departmentalization (acquisition-cataloging-processing­
circulation-AV) 
2 In-service training (nine county area) 
l Media staff working with instructional teams 
1 Central processing 
3 In-service training (teachers) 
l Professional library 
1 Production (media) 
1 Distribution and utilization of films 
l Availability to students 
1 Instructional TV 
1 File of written evaluations by teachers of films shown 
(Bay County) 
l Orientation of new teachers 
Georgia 
* 
3 Cooperation between media and administration 
l Freedom of use 
1 All materials circulate 
1 Long-time loan on classroom collections 
2 Instruction in use of the center 
2 Cooperatively working with department heads in selection 
Georgia - continued 
* 
2 New teacher orientation 
1 Professional library 
Louisiana 
* 
1 Departmentalized 
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1 Handling requests for free films 
1 Teachers encouraged to take home equipment and materials 
1 Accessibility to materials 
1 In-service training of students 
1 Production and use of materials 
1 Media staff working with instructional teams 
1 Independent study 
Mississippi 
* 
1 In-service training (students) 
1 In-service training (teachers) 
1 Professional library _ 
Maryland 
* 
1 Instruction on use 
1 Evaluation of materials 
1 Film library 
1 Cooperation between media and administration 
1 Individualized instruction 
1 Dial access (Thurmont, Md.) 
North Carolina 
* 
1 Independent study 
17 
1 Individualized instruction 
1 Library instruction 
1 Selection conunittee (faculty members) 
South Carolina 
* 
1 Book selection (coop.) 
1 Individualized instruction 
1 Media staff working with department 
1 Reserve shelves, work with teachers 
1 Utilization of print and non-print 
1 Cooperation between faculty, students, media staff 
1 Library Procedures Committee (four students from each grade, 
a teacher from each grade, two conununity representatives, one 
administrative assistant) 
Virginia 
* 
1 Cooperation between media staff and administration 
1 Media staff working with instructional leaders 
1 In-service training (students) 
1 In-service training (teachers) 
1 Availability of center to students 
1 Distribution and utilization of films 
1 Audio-video dial access 
1 Educational TV 
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Combined Summary of the States 
While tabulating the individual states, an effort was made 
to retain the terminology used by the reporting schoole. In sum-
marizing the individual states into one overall eumnary, some 
changes were made in terms used. As an example - one might report 
as exemplary the use of a film library, another might report the 
use of free films, while in the summary this might be consolidated 
into the distribution and utilization of films. 
Number Indicating 
Activity as Exemplary 
10 
8 
6 
4 
4 
4 
3 
3 
3 
3 
3 
3 
TABLE 4 
AREAS OF ACTIVITY 
REPORTED AS EXEMPLARY BY 
SURVEY RESPONDENTS 
Area of Activity 
Library-media instruction 
Relationship between administration and 
media staff 
Teacher in-service 
Media staff working with instructional 
t.eams 
Availability of center to the students 
Seler.tion and evaluation of materials 
Independent study 
Individualized instruction 
Selection Corronittee (faculty) 
Staffing - media center 
Professional library 
Distribution and utilization of films 
Number Indicating 
Activity as Exemplary 
3 
3 
2 
2 
2 
2 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
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TABLE 4-Continued 
Area of Activity 
Orientation of new teachers 
Production of instructional media 
Dial access 
Educational-instructional television 
Departmentalized acquisition, catalog­
ing, processing, circulation, AV 
In-service training of media personnel 
(nine county area) 
Library Procedures Cormnittee (students, 
staff, administration, lay) 
Utilization of print and non-print 
Organization of print and non-print 
Use of student assistants 
Central processing 
File of written evaluations by teachers 
of films shown 
All materials circulated 
Long-time loan on classroom collections 
Cooperation between faculty, students, 
media staff 
Handling requests for free films 
Teachers encouraged to take home equip­
ment and materials 
Reserve books and materials shelf 
Group activity--scheduled daily in 
media center 
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QUOTES FROM MEDIA DIRECTORS CONTACTED 
In the preceding section an effort was made to tabulate in 
chart form the results obtained from the survey response. These 
were reported in a numerical manner relating only the barest of 
facts and left much for questioning and imagination. 
An opportunity to read the actual reports as written by the 
ones in charge of the media centers surveyed provides a more in-
depth understanding and insight to the actual operations. Follow-
ing you will find a few direct quotes from the returned survey 
instrument. All of the returned forms were screened and selections 
were made from each state, reflecting the most forceful cormnents to 
reinforce particular ideas. 
The use of AV equipment in the media center has been more suc­
cessful since we moved the equipment into a central room. 
Before the equipment had been used in wet carrels in a section 
of the library. 
Coleen Lisk 
Northwestern High School 
York County 
Rock Hill, South Carolina 
We have been very successful in working with teachers in setting 
up reserve shelves for students. By knowing in advance the 
topic or topics for research, we are able to prepare a bibliog­
raphy of periodicals, books, filmstrips, records, etc. These 
materials are taken from the shelves and placed on reserve. 
Westside High School 
Anderson, South Carolina 
Relationship between school administration and media director-­
the director of the media center serves on the curriculum 
cormnittee of the school which is composed of all the department 
chairmen of the school. In doing this, the media staff is able 
to serve a central part in the formulation of all policies re­
lating to the center. All four administrators are kept informed 
periodically of developments and problems which might arise and 
a copy of the monthly report showing growth of the collection 
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and circulation figure is given to the principal. 
Mrs. Sandra Cobb, Director 
Menchville High School 
Newport News, Virginia 
The major change in the IMC was the purchase of a dial access 
system for audio and video. The audio portion of th� dial 
access has been operating with great success. We can program 
24 tapes--we have 20 listening stations, 10 in the IMC carrel 
room and 2 each in the math, science, English, foreign language, 
and social studies resource centers. In each of the 5 resource 
centers listed above there is also one video monitor. At pres­
ent, I am sending the local educational TV programs from Channel 
15, WHRO, over the dial access. We have ordered the one-inch 
video decks but these have not been received. There is a very 
small room that is being equipped to function as a taping studio 
for single concept teacher-made tapes. The two decks for video 
that are on order will give us 1004 program use of one deck and 
the second will have to be used for either/or programming/record­
ing. The audio tape programs are changed each cycle, with the 
teacher having the option of leaving a program on dial access for 
a longer time period if the materials are still useful for the 
students. I can foresee changing the video programs each day or 
so, depending upon demand. Five additional video monitors are 
also on order. These will give use of 10 viewing stations when 
installed. I am very much in favor of this type of instruction. 
Our system is the only one in Norfolk. I have been trying to 
interest others in administration of the possibility of extend­
ing the audio tape program to the remaining senior high schools 
in Norfolk. Plaza Junior High School in Virginia Beach, Vir­
ginia, has a much more operative program that combines the audio 
and video dial access. You may wish to contact that school. 
They have been operating five years and more elaborate than ours. 
Lila Graf, Media Specialist 
Maury High School 
Norfolk, Virginia 
A five-day workshop is held at the opening of school for all 
teachers new to the school who wish to learn about the services 
of the media center as well as learn how to operate any or all 
available equipment. 
None of these programs could possibly function without an ad­
ministration which is sympathetic and.enthusiastic to the media 
center concept. Many of the ideas mentioned were instigated at 
the suggestion of administrators and the in-school supervisor. 
Sylvia Richardson, Director 
Arundel High School 
Odenton, Maryland 
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Our most successful programs in the media field are in the 
areas of independent study and individualized instruction. 
These programs, now in their fifth year, continue to move 
forward at a steady pace. After students select topics from a 
variety of teacher-prepared units, they probe areas of special 
interest, individually or in small groups. It is after the 
initial planning stage that they turn to the media center where 
they use the multi-media approach in their quest for knowledge. 
Marie F. Jackson 
Educational Media Supervisor 
Alexander High School 
Alexander County 
Taylorsville, North Carolina 
We have no fine facility, nor do we have modern dial access 
programs and computerized instruction, but I would recommend 
hard work, dedication and cooperation which I feel have made 
our program successful. 
Helen P. Crenshaw 
Library Coordinator 
Davie County High School 
Mocksville, North Carolina 
One of the most successful procedures of the media center at 
Columbia High School has been working with department heads to 
improve both the collection and utilization of equipment and 
materials. Cooperation in selection of materials with partic­
ular emphasis on inter-disciplinary items has been achieved 
with almost all departments participating; thereby, preventing 
wasteful duplication. At the present time approximately 901. 
of all school holdings are housed and catalogued in the media 
center and are available for preview and use by both students 
and faculty. Preview of new acquisitions is encouraged in 
departmental meetings. 
Florence Bailey 
Library Supervisor 
Columbia High School 
Decatur, Georgia 
Provision of blocks of time in the daily library/media schedule 
for group activities, as well as for individualized study. 
Charlotte Orrick, Librarian 
Belgreen High School 
Russellville, Alabama 
One of the most interesting and informative phases of our media 
programs that we have is the in-service meetings with a nine­
county area under the sponsorship of the Panhandle Educational 
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Cooperative. It is a meeting one day per quarter where media 
specialists from surrounding counties meet to discus• conmon 
problems, have refresher workshops in different types of pro­
duction, hear of what'• new in our field from the state 
department and from representatives of different companies who 
demonstrate the use of new equipment or materials that have 
come out. 
Lila C. Castle, Coordinator 
Chipley High School 
Chipley, Florida 
Media center staff working with instructional teams or depart­
ments as well aa students is the strong point in our media center. 
Our media center is the real "heart" of our instructional program, 
providing resources and guidance for students and teachers. The 
real "key" to success is the professional in the center. 
Florence Saltymen 
Apalachicola High School 
Apalachicola, Florida 
The above quotes portray a pride in a job thought to have 
been well done. Each of these personal statements provides more than 
can be obtained from other graphic illustrations such aa charts, 
graphs, etc. These few quotes also key ideas that might be useful 
and catalyze many additional questions about procedures being 
utilized. 
CHAPTER IV 
FINALITY 
SUMMARY/CONCLUSIONS 
The original stated purpose of this study was to segregate 
exemplary procedures that were being used in secondary media cen­
ters in the southeastern United States. Thia was done. The com­
ponents that were identified could not be considered as new nor 
unusual, but were honest identities, and after some thought might 
have been speculated as the expected outcome of this study. 
Three particular areas of activity were identified and re-
ported as being the basis for success. They were as follows: 
1. Library-media instruction 
2. Relationship between administration and media staff 
3. Teacher in-service 
It is easy to ascertain that involvement of persons is the 
key to good, solid programs. This definitely points out that stu­
dent, teacher and administrative PR is a must as an integral part 
of the duties of media personnel. By keeping teachers and students 
involved in your program you affect instruction, and by open com­
munication with administration you receive financial and authorita­
tive backing for media development. 
Cooperation from the persons contacted was unusually high, 
some 651. returned questionnaires. However, this was expected as 
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the media centers recormnended by each state official were supposedly 
the best in each state. It would follow that these centers would be 
created and headed by unusual and capable professionals. 11\erefore, 
one could anticipate such cooperation. 
With but one exception it was found that the most advanced 
development is being attained at the larger attendance centers. 
Alabama was the exception, having an average enrollment of 416 stu­
dents per attendance center, while the other eight were between one 
and two thousand. This low number as reported by the three Alabama 
schools indicates that further research and investigation might be 
warranted. 
Statistics indicate that the plain librarian is on the way 
out, at least in the southeast. Seven of the nine reporting states 
indicated that they are definitely a media center or in the process 
of becoming a media center. However, it could be that each state 
director failed to recommend centers that were primarily book oriented. 
Data gathered in regard to type of district coordination was 
very sketchy and confusing. 11\e real cause of this confusion was 
the fault of the data gathering instrument. However, information 
gleaned from what was reported indicated that only three of the nine 
reporting schools are involved with a district coordinator. 11\e 
others reported that a range existed from no coordination at all to 
all conceivable combinations thereof. 
It was interesting to note that with but rare exception 
all of these programs were based on the bare essentials as related 
to the media field. To have a good program it is not necessary to 
have closed circuit television throughout the district nor an 
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elaborate and expensive dial access facility. A dedicated staff of 
reasonable numbers and monetary support provides the foundation for 
successful expectations. 
After having spent considerable time in meditative evalua­
tion of information compiled from this effort, I find that I am 
suspended between two thoughts. One seems to indicate that the 
information I received was of little value and the entire procedure 
was a waste of time. The second thought seems to convey that I have 
a general knowledge or opinion of conditions that do exist in the 
southeastern part of the United States. These opinions that have 
been formulated are of value to the extent that I would rate the 
state of Florida as being the leader in media development in the 
southeast, that media development is somewhat in the sibling stage 
and there is tremendous opportunity for future expansion and utiliza­
tion. Furthermore, the use of more advanced systems such as instruc­
tional television, dial access, or computer assisted programs have 
not been utilized in this area, or have failed or are beyond the 
financial capabilities of the area. 
One remaining question has now arisen and has challenged my 
curiosity. How does Illinois compare to the findings that have 
been reported? 
Survey Instrument - The survey instrument used in this study fell 
far short of expectations. It left many questions and areas of . 
doubt. I am also of the opinion that no one instrument could be so 
developed to accurately succeed to the satisfaction of the involved. 
The closest one could come to the utopia would be through actual on­
si te visitation and study. 
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RECOMMENDATIONS 
Any evaluation of media programs should be based on actual 
visitation to the center or centers in question. A great deal, 
however, may be learned by written communication if site visitation 
is impossible. 
Individual school media centers should conduct an instruc­
tional program for all students. Titis program should include in­
struction in use, and provide information relative to the holdings 
and services of the center. If at all possible, involve students 
in selection of materials and the formulation of center procedures. 
Teaching staff involvement is a must for the proper mesh­
ing of the media center with the instructional program. A state of 
cooperation must exist between the media staff and all teachers in 
the design and development of instructional activities. It is sug­
gested that in-service training be conducted for the teaching staff 
at least once a year, and more often if needed. A faculty comnittee 
for the purpose of.aiding in selection should be part of all opera­
tions. 
A continuing and cooperative relationship must exist between 
the media staff and the district or building administration. Tite 
administration should be up-to-date on all plans, present as well 
as future, so that they feel a sense of responsibility and involve­
ment. All administrative decisions by the media director should be 
made in council with the administration. These recommendations 
should be planned by the person in charge of the media center, then 
passed on to the chief administrator in a suggestive and informa­
tive fashion. Areas that would be covered in such a conference, 
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for example, might be personnel, budget, operation procedures and 
selection. 
Results of this study should provide encouragement to all 
persons charged with the operation of a media center. Study 
results revealed that the three rated areas of importance are not 
ones that require large financial expenditures but areas where 
personal effort and cooperation between responsible groups are the 
main ingredients to success. 
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APPENDIX 
Alabama 
Florida 
Georgia 
Kentucky 
Louisiana 
Maryland 
Mississippi 
North Carolina 
APPENDIX A 
STATE MEDIA OFFICIALS 
Mrs. Ruth Johnson 
Department of Education 
State Office Building 
Montgomery, Alabama 36104 
Mrs. Eloise T. Groover 
Administrator Educational Media 
Department of Education 
Tallahassee, Florida 32304 
Miss Grace Hightower, Coordinator 
School Library Services Unit 
State Office Building 
Atlanta, Georgia 30334 
Miss Nella Bailey, Consultant 
School Library Services 
State Department of Education 
Corrmonwealth of Kentucky 
Frankfort, Kentucky 40601 
Dr. James s. Cookston 
State Supervisor 
School Libraries 
P. O. Box 44064 
Baton Rouge, La. 70804 
Mrs. Naomi Butler, Specialist 
Maryland State Dept. of Education 
Div. of Library Development & Services 
600 Wyndhurst Avenue 
Baltimore, Maryland 21210 
Mrs. Yvonne Dyson 
Library Consultant 
Division of Instruction 
P. o. Box 771 
Jackson, Miss. 39205 
Mrs. Judith G. Letsinger, Director 
Division of Educational Media 
State Dept. of Public Instruction 
Raleigh, North Carolina 
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South Carolina 
Tennessee 
Virginia 
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Mrs. Margaret w. Ehrhardt 
Library Consultant 
Department of Education 
Rutledge Off ice Building 
Columbia, South Carolina 29201 
Miss Louise Meredith, Director 
School Library Services 
Tennessee State Dept. of Education 
Division of Instruction 
132-A Cordell Hull Building 
Nashville, Tennessee 37219 
Miss Mary Stuart Mason, Supervisor 
School Libraries and Textbooks 
State Department of Education 
Richmond, Virginia 23216 
APPENDIX B 
LETTER TO STATE DIRECTORS 
(State Official) 
Greetings from Illinois: 
It is my desire to com:nunicate with exemplary secondary school 
(grades 9-12) media centers throughout your state. Would you 
please send me the addresses of individuals who are in charge 
of media centers that could be described as being in this 
category. 
Your recomnendations will be greatly appreciated. 
Sincerely, 
Donald T. Beagle, Director 
Instructional Materials Center 
East Richland Coimnunity Unit #1 
32 
APPENDIX C 
LOCAL MEDIA OFFICIALS 
Alabama 
Marion High School 
Ma. Lillian Tucker, Librarian 
Marion, Alabama 36756 
Belgreen High School 
Mies Charlotte Orrick, Librarian 
Russellville, Alabama 35653 
Florida 
Mr. N. J. Johna 
Director of Instruction 
P. O. Box 465 
Macclenny, Fla. 32063 
Mrs. Judith Green 
Director of Educational Media 
1410 N. E. Second Ave. 
Miami, Fla. 33132 
Mrs. Catherine B. Floyd 
General Supervisor 
Materials Center 
100 Twelfth St. 
Apalachicola, Fla. 32320 
Mrs. Frances H. Roberts 
Director, Educational Media 
2757 West Pensacola St. 
Tallahassee, Fla. 32304 
Mrs. Bette Moon 
Media Services Supervisor 
Media Service Center 
Rt. 1, Box 360 
Crestview, Fla. 32536 
Jacksonville High School 
Mrs. Mary B. Cobb, Librarian 
Individualized Study Center 
Jacksonville, Alabama 36265 
Dr. Robert Miller 
Director of Learning Resources 
1320 S. W. 4th St. 
Fort Lauderdale, Fla. 33310 
Mr. Ted Rosa 
Director of Educational Media 
605 Ocean St. 
Jacksonville, Fla. 32202 
Mr. William L. Marine, Jr. 
Director, Educational Media 
Center and Textbook Manager 
1426 19th St. 
Vero Beach, Fla. 32960 
Mrs. Lila C. Castle 
School Media Specialist 
P. o. Box 647 
Chipley, Fla. 32428 
Mrs. Ruth E. Long. 
Coordinator, Library Services 
1101 Pine St. 
Sanford, Fla. 32771 
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Georgia 
Mrs. Dorothy w. Blake 
Coordinator of School Libraries 
Atlanta City Schools 
2930 Forest Hills Drive, S.W. 
Atlanta, Georgia 30315 
Mrs. Wilma Crarey 
Library Supervisor 
DeKalb County Schools 
1780 Montreal Road 
Tucker, Georgia 30084 
Mrs. Madge Bowen 
Swainsboro High School 
Swainsboro, Georgia 30401 
Kentucky 
None reporting 
Louisiana 
Mrs. Ruby Gibson, Director 
Libraries & Instructional Media 
Beauregard Parish School Board 
Third Street 
DeRidder, La. 70634 
Mrs. Ferne Turner 
Parish Librarian 
Caddo Parish School Board 
1961 Midway 
Shreveport, La. 71107 
Mrs. Myra Voorhies 
Supervisor of Libraries 
E. Baton Rouge Parish School Bd. 
P. o. Box 2950 
-Baton Rouge, La. 70821 
Mrs. Evelyn Peters 
Supervisor of Library Services 
Orleans Parish School Board 
731 St. Charles Ave. 
New Orleans, La. 70546 
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Mr. Lee Drury 
Library Supervisor 
Clayton County School• 
Jonesboro, Georgia 30236 
Mias Belle England 
Director of School Libraries 
Fulton County Board of Education 
786 Cleveland Ave., S.W. 
Atlanta, Georgia 30315 
Mrs. Evelyn Balkcom 
Early County High School 
Blakely, Georgia 31723 
Hrs. Ruth Colvin, Supervisor 
Materials of Instruction 
Bossier Parish School Board 
3228 Barksdale Blvd. 
Bossier City, La. 71010 
Mrs. Reva Chessor 
Library Supervisor 
Calcasieu Parish School Board 
926 Kirkman St. 
Lake Charles, La. 70601 
Mrs. Yvonne B. Koch 
Iberia Education Center 
New Iberia, La. 70560 
Mrs. Dorothy Selby 
Parish Library Consultant 
St. Martin Parish Instructional 
Courville St. 
Breaux Bridge, La. 70517 
Ctr. 
Maryland 
Mrs. Cora Kenney 
Supervisor of Libraries 
Anne Arundel County Bd. of Ed. 
Green St. 
Annapolis, Md. 21401 
Mies Mary E. Kennedy 
Harford County Bd. of Ed. 
45 East Gordon St. 
Bel Air, Md. 21014 
Mississippi 
Mrs. Beverly J. Cupit, Lib. 
South Natchez-Adame High School 
319 Seargent Prentiss Drive 
Natchez, Me. 39120 
Mra. Betty Smith, Librarian 
s. D. Lee High School 
1815 Military Road 
Columbus, Ms. 39701 
North Carolina 
Mrs. Pauline Myrick 
Educational Media Supervisor 
Moore County Schools 
Box 977 
Carthage, N.C. 28327 
Mrs. Edith C. Wiley 
Library Supervisor 
Lenoir County Schools 
South Queen St. 
Kinston, N .c. 28501 
South Carolina 
Mrs. Elizabeth Foran 
Library Service Coordinator 
Lower Richland High School 
Route 2 
Hopkins, s.c. 29061 
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Mrs. Dorothy Quinlan 
Howard County Board of Ed. 
Route #32 
Clarksville, Md. 21029 
Mrs. Charlotte Holter 
Frederick County Bd. of Ed. 
115 E. Church St. 
Frederick, Md. 21701 
Mrs. Jeannine Laughlin 
Library Supervisor 
Meridian Public Schools 
Meridian, Ms. 39301 
Mr. Dwight L. Isenhour 
Alexander Central High School 
100 Happy Place Drive 
Taylorsville, N.C. 28681 
Mrs. Helen P. Crenshaw 
Library Coordinator 
Davie County Schools 
Box 447 
Mocksville, N.C. 27082 
Miss Frances Herholtz 
Director of Library Services 
Northwest High School 
Route 1, Box 428-A 
Rock Hill, s.c. 29730 
South Carolina - continued 
Mrs. Lois M. McCallum 
Library Supervisor 
Dillon High School 
Highway #301 North 
Dillon, s.c. 29536 
Mrs. Betty Martin 
Director of Library Services 
J. L. Mann High School 
61 Isbell 
· 
Greenville, s.c. 
Tennessee 
None reporting 
Virginia 
29611 
Mr. Luke R. Yaeger 
Supervisor of Libraries 
Yorktown High School 
1426 N. Quincy St. 
Arlington, Va. 22207 
Mies Elizabeth Browning 
Supervisor of Libraries 
New Hermitage High School 
Box 40 
Highland Springs, Va. 23075 
Mrs. Jane Pilley, Director 
Library & Audiovisual Services 
Lake Taylor High School 
800 E. City Hall Ave. 
Norfolk, Va. 23507 
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Mrs. Gladys H. Hamnond 
Supervisor of Libraries 
Westside High School 
Pearman Dairy Road 
Anderson, s.c. 29621 
Mrs. Anne B. Powell 
West Florence High School 
Hoffmeyer Road 
Florence, S.C. 29541 
Mrs. Elsie Brumback, Supervisor 
School Libraries & Curr. Lab. 
Fairfax County Schools 
2855 Annandale Road 
Falls Church, Va. 22042 
Mrs. Gladys Caywood 
Coordinator of School Libraries 
Menchville High School 
12405 Warwick Blvd. 
Newport News, Va. 23606 
Letter to Media Personnel 
Within Each State 
Dear Colleague: 
APPENDIX D 
QUESTIONNAIRE 
Your name and school has been submitted by your state director 
of Title II, E.S.E.A., as being responsible for the development of 
an exemplary secondary media center. One that would serve as an 
example for others who are interested in improving or developing a 
media center for their school. 
My purpose in this study is two-fold : 
1. To identify and survey these exemplary centers 
that are located in the southeastern part of 
the United States {11 states) 
2. General information for my own personal use as 
I am a practicing media director and involved 
in graduate study 
The enclosed questionnaire, when completed, will identify and 
provide a documentary of components within these successful media 
centers that are worthy of consideration by others in the field. 
I will certainly appreciate the time and effort that you take 
from your schedule to pass on to others the story of your success. 
Sincerely, 
Donald T, B�agle, Director 
Instructional Materials Center 
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Date 
Name of Director of Library/Media Center ��������������-
Grades Included 
Number of Faculty 
Number of Students (current school year) 
Library/Media Center Staff 
Employed (Numbers in FTE) 
Professional 
Library Aides, Media Aides, 
Technicians, Clerks, etc. 
Other (Specify: ) ������������-
Volunteer (Numbers in FTE) 
Adult 
Student 
I consider the center I administer to be: (check one) 
Primarily book oriented 
AV and library both provided but not coordinated �������� 
AV and library separate but coordinated effectively�����---
Developing into a media center 
Definitely a media center 
My school district does does not have a 
coordinator/supervisor at the district level (for media services) 
lbis supervision is: 
AV 
Library 
AV/Library unified 
Other (Specify: ) ���������� 
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QUESTIONNAIRE 
Attached you will find a lieting of major area• of concern. Please 
keep these in mind while contemplating your response. 
Question -
l. What procedures or components of your media program are 
the most highly successful? 
2. Would you recomnend the implementation of your success­
ful ventures to others in the media field? 
(Please provide a brief description of each.) 
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QUESTIONNAIRE 
Areas of consideration are as follows: 
1. In-service training (student or teacher) 
2 .  Professional library for instructional staff 
3. Production and use of materials 
4. Evaluation and recomnendation of new materials (print or 
non-print) 
5. Instruction in use of the center 
6. Media center staff working with instructional team or 
departments 
7. Radio or television programs 
8. Home use of audiovisual equipment or materials 
9. Dial access programs 
10. Staffing of media center 
11. Computer assisted instructions 
12. Independent study 
13. Hours of operation 
14. Departmental resource areas 
15. Distribution and utilization of films 
16. Relationship between school administration and media 
directors 
17. Availability of the center to the student 
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